Non-Discrimination Statement and Foreign
Language Access

Your Rights
Civil rights are personal rights guaranteed and protected by the U.S. Constitution and federal laws enacted by

Congress, such as the Civil Rights Act of 1964 and the Americans with Disabilities Act of 1990. Civil rights include
protection from unlawful discrimination. Under these laws, all persons in the United States have a right to receive
health care and human services in a nondiscriminatory manner.

Our Non-Discrimination StatementAtlas Chiropractic & Nutrition with Dr. Amy Osenbaugh complies with
applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. This practice does not exclude people or treat them differently because of race, color, national
origin, age disability, or sex. This practice: Provides information to patients in plain language and in a manner, that is
accessible and timely. Provides free services to people with disabilities to communicate effectively with us, including
auxiliary aids. Provides free language assistance services to people whose primary language is not English. Free
language interpretation support is available for those who cannot read or speak English. Call the number below and
we will help connect you to an interpreter.

If you believe that we have not provided these services or discriminated in any way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance by calling our Compliance Officer at 515-965-7835.
You can also file a grievance in person or by mail, or fax. Our address is 117 NE Trilein Drive, Ankeny, IA 50021.If
you need help filing a grievance our Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available

at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human
Services 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201 1-800-368-1019, 800-
537-7697 (TDD) Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Information of Language Assistance Services for Individuals with Limited English Proficiency

« Spanish: ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame
al 515-965-7835

* Chinese: ;& : MR RFEAFREPX, BALREERFESEMRE. FHE 515-965-7835,

« Vietnamese: CHU Y: Né&u ban néi Tiéng Viét, co cac dich vu hd tro' ngdn ng¥ mién phi danh cho ban. Goi s
515-965-7835

* Korean: 32|: ot= 0|5 ALt | = E2, ¢10] X|& MH|AE B2 2 0|85 = UAS LI 1-843-524-

43251 Q 2 Hots FHA|L.

* French: ATTENTION: Si vous parlez frangais, des services d’aide linguistique vous sont roposes gratuitement.
Appelez le 515-965-7835

* Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 515-965-7835.

* Russian: BHUMAHWE: Ecnu Bbl roBOpUTE Ha PyCCKOM 513blKe, TO BaM AOCTYMNHbI 6ecnnaTHble ycrnyri nepesoaa.
3BoHuTE 515-965-7835.

* German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfigung. Rufnummer: 515-965-7835.

- Gujarati: YUell: %) dN AUl Wlddl &, dl [1:21e5 HINL ASId Ad ] dHIRL HI2 Gudoed 8. §loi 52 515-965-
7835.

* Arabic:1-843 7835-965-515--1 @ » Juail el cll il 55 4 sall) 3ac bl ladss (8 alll jS3) Gaoatii i€ 1Y) 1Ak sala

« Portuguese: ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para
515-965-7835

«Japanese: ;I EXEIE : BAEZEINDSGE. BHOEEIEZCHAWZITET, 1-843-524-

4325F T, HBBEICTITE RS IZELY,

* Ukrainian: YBAI'A! Akwio B1 po3MoBns€eTe YKpaiHCHKO MOBOI, BU MOXETE 3BEPHYTUCH A0 GEe3KOLUTOBHOI
cnyx6u MoBHOT NiaTpUMKKU. TenedoHynTe 3a HoMepom 1-843-524-4325.

« Hindi: &9 ¢ afe 39 fg<t e § at 3muds forg gua & 1o gt JaTd SUAs | 1-843-524-325TR HId 1|

« Mon-Khmer, Cambodian: [Uti&: 10a0SMEASUNW Manigl NS SWigAMan 1InwS SAS U
ASHMGESONUUITHMNY 1 SI0Y) 515-965-7835
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